Insurance

We will guide you through the insurance verification
and authorization process to help ensure your
treatment is approved and scheduled without delay.
Our team works directly with your insurance provider to
confirm benefits, determine any out-of-pocket costs,
and obtain the necessary approvals for your infusion
therapy.

We encourage patients to contact their insurance
company if they would like additional details about
coverage, deductibles, or copay responsibilities.
Understanding your benefits in advance can help you
feel more prepared for your visit.

If you have questions at any point, please call our
infusion coordinator at 612.879.1684. We are here to
support you and help make the process as smooth as
possible.

Patient Portal

You can access much of your health information
through our secure patient portal and mobile app,
My Noran Clinic. You can also send a message to your
provider, review test results, request an appointment,
prescription refill or medical records, and make
payments.
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NORAN
NEUROLOGY

Noran Neurology also treats multiple sclerosis, headaches in
adults and children, stroke, neck and back injuries, Alzheimer’s
disease, attention deficit disorder (ADD), seizures, dizziness,
sleep disorders and other neurological conditions.
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Infusion Center

We are dedicated to providing you with a safe, caring
and comfortable environment. The Noran Neurology
Infusion Center services are customized to meet your
individual requirements, which includes your need for
cost-effective care.

The Noran Neurology Infusion Center can accommodate
adult and pediatric patients. Patients under the age of
18 must be accompanied by an adult.

Here's what you can expect from us:

* Coordinated care with your physician

* Skilled and experienced infusion nurses

* A safe, relaxing environment

* Clear answers to your questions and concerns

* Appointment times that meet your needs

* Support throughout your entire infusion experience

Care

Our infusion center team collaborates closely with
your physician to ensure seamless, well-coordinated
care. We maintain consistent communication with your
care team to support informed decision-making and
promote the highest quality outcomes. Throughout your
treatment, we are committed to guiding you through
each stage of the process, providing clear explanations
of what to expect, and ensuring your visit remains as
comfortable and well-supported as possible.

Expert

You can trust that you are in the hands of experts. Our
Infusion Care Team includes neurologists, advanced
practice providers, registered nurses and dedicated
support staff. The Noran Neurology Infusion Center
registered nurses are highly experienced in administering
infusion therapies.

Setting

At the Noran Neurology Infusion Center, we do
everything we can to make patients feel at home. Our
center features comfortable reclining infusion chairs
designed to help you relax throughout your treatment.
You are welcome to bring your own entertainment
to help pass the time during your infusion. We also
provide internet access, along with complimentary
beverages and snacks for your comfort.

Safe

Noran Neurology is committed to the success of your
care and experience. Our patients receive personalized
treatment plans, with all infusions performed according
to your doctor's recommendations and established
protocols. This ensures that the rate of infusion and
medication is tailored to your specific condition. Safety
procedures are in place at all times, with providers on
site, in case of an adverse reaction to medication.

Treatments

The Noran Neurology Infusion Center is available to infuse
a wide variety of medications for a number of conditions,
providing personalized infusion treatments for the following:

Neurology

* CIDP, Guillain-Barre Syndrome, Multifocal
Motor Neuropathy, Polyneuropathy, Myasthenia
Gravis, Stiff-person Syndrome

* Multiple Sclerosis

* Several Autoimmune Neurological Disorders

* Migraine

* Alzheimer’s Disease

Allergy/Immunology
* Primary & Common Variable Immune Deficiency

Dermatology
* Plaque Psoriasis
* Pemphigus, Dermatomyositis

Gastroenterology
* Crohn’s Disease

Ophthalmology
* Graves’ Ophthalmopathy, Neuromyelitis Optica
* Thyroid Eye Disease

Rheumatology
* Rheumatoid Arthritis
* Lupus

We continue to expand our therapies and treatment
offerings. For information on therapies not listed above,
please contact us.



