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ZOOM Telemedicine Visit Instructions

ZOOM is a HIPAA-compliant video conferencing software that Noran Clinic uses for remote
visits with your provider. Zoom can be accessed in a web browser or via the ZOOM app on a
computer, tablet and/or mobile device.

1. Inadvance of your appointment, download the Zoom software on your Windows computer,
MacBook, or mobile device.
a. For a Windows device or MacBook, you can download the software at
https://zoom.us/support/download.
b. For a mobile device or tablet, ZOOM is available on Google Play and the Apple App
Store.

2. The business day before your appointment, you will receive an email from Noran Clinic with a
link to your provider’s personal virtual room.

3. 15 minutes before your appointment time, click on the link within your email. This will open the
Zoom software and bring you directly to the provider’s virtual waiting room.

4. Allow ZOOM to access both your microphone and camera if prompted to do so.

5. When you launch Zoom for the first time, it will ask you to enter your name. Please enter your
full legal name

6. Choose “Join Audio by Computer” when prompted.
7. You will be placed in the waiting room until the provider is ready for your visit.

8. For additional resources on the ZOOM platform visit www.support.zoom.us or the Telemedicine
Page on the Noran Clinic website (www.noranclinic.com).

9. During the visit with your provider, you will have several icons along the bottom of the screen
available when you move your mouse or touch the screen.
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Changing your name in Zoom

**|t is very important that you update your display name so the provider will know it is you in

the wait room. **

On the Zoom.com website:

1. Loginto your personal account. In the profile section of the main page, select the “Edit” link.
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Join ive Demo: Join Zoom expert Raul Montes for a grand tour of Zoom's video-first unified communications suite! We'll cover the basics of Zoom Meetings and dive into all the must-know features such as calendar integrations, recording, screen sharing, annotation, and virtual backgrounds. X
Meetings Leif Ulstrom
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. . John Johnson
2. Update your first and last name, as well as your display
. . . . . Display Name
name. This will be the name your provider will see in the [ y—
Change L
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“Save Changes” on the bottom of the page.
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The Zoom App on your desktop computer:
1. Open the Zoom App. On the landing page, : G @ Q seach 5
Home Chat Meetings  Contacts

select the settings option in the upper right
corner.
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2. Select “Profile”.
3. Inthe profile section, select “Edit my profile”. This will open the Zoom
website and allow you to update your information.

| Edit My Profile

The Zoom App on an Android/IPhone

1. Select “Setting” from the options along the bottom of the screen.

Meet & Chat

2. Inthe settings menu, click your name to open the profile options.
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Recording
Profile
Statistics
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3. In My Profile, select “Display Name”.
4. Update your information in the fields
provided.
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Profile Photo

Account

Display Name

Personal Note

Update Password

My Profile
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