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1. Introduction

Portal functionality includes:

- Secure email with your care team

- Appointment requests and appointment history
- Prescription refill requests

- Medications, allergies and health summary

- Testresults

- Medical record requests

- Online bill pay

2. Patient Portal Enrollment and Login

You must be an existing patient in order to enroll for the Patient Portal. You can self-enroll using
the Sign-Up action button, enroll over the phone with Noran Clinic staff, or enroll in-person at
any one of our clinic locations. Please note that any patients under the age of 18 must be
enrolled by Noran’s staff and will need a Careqgiver assigned to access their account.

2.1. Self-Enrollment

You can self-enroll for the Noran Patient Portal.
From the Noran Clinic Website www.noranclinic.com , click on My Noran Clinic.

My Noran Clinic

You will be directed to the patient portal landing page. Click on Sign-Up.

NORAN
NEUROLOGICAL
CLINIC

MY NORAN CLINIC

PATIENT PORTAL

3020 © My Noran Clinic. All rights reserved [13.0.26

Terms and Conditions  Privacy Policy

Enter your profile information. Create your username and password.


http://www.noranclinic.com/

NORAN
NEUROLOGICAL
CLINIC

Your profile information (legal first name, legal last name, date of birth, email) must match the
information as documented in Noran Clinic’s Medical Record system.

Click Register when complete.
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First Mame * Last Name *
Date of Birth * = Email *
Username * Paggword * Confirm Password *

Back to Login

1.2.1 You have a cell phone number on file.

If the system identifies you as an existing Noran patient, you will receive a prompt to complete
the verification process of the enrollment. Select your cell phone number and click Send.

Check Identity

Please select the cell phone number you would like
us to send your verification code to

O 0001689
O Wy cell phane number is not listed

CANCEL SEND

A text message will be sent to your cell phone number to complete the verification process.
Enter the verification code and click Verify Code.

Verify Code

The code was sent to your mobile phone

CANCEL YERIFY CODE

Verification is complete and you now have access to log in using your username and password
created through the Sign Up process.

Notification

Thank you for Registering, Please Enter your
Usermame and Password to login
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1.2.2 You do not have a cell phone number on file

If you do not have a cell phone number on file, by selecting My cell phone number is not listed,
an email will be sent to complete the verification process.

Notification

We sent an email to Kr***@grmail.com soyou can
complete your registration

Ok

1.2.3 Your profile information does not match a patient record at Noran.

If the system is unable to locate a complete match, you will receive the following notification. Contact
Noran Clinic to complete your enrollment.

Notification

Wewere not ahle to match your demographic
infarmation in order to create a portal account.
Please contact us at 612-879-1500

Ok

2.2, In-Office Enroliment

Noran Clinic staff at our clinic locations can enroll you for a Portal account in-person or via
phone call. Once they have completed the initial Enroliment Process, you will need to verify
your enrollment.

2.2.1 From your personal email account
Open the Noran Clinic Welcome Email.

Complete the verification process of enrollment by clicking Log in now.
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Dear Kristys,

Thank you for joining My Noran Clinic.

“rour username is kristyjoydean @gmail com
Below you can find your login information.

~ Log in now

Sincerely,
The My Noran Clinic Team

Questions? Call 612-879-1500
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Verify your Date of Birth and enter a New Password.
Click Reset Password when complete.

NORAN
NEUROLOGICAL
CLINIC

awi you can create your new password:

Date of Birth = =
Mew Password *
Confirm MNew Password ™

—>

Back to Login

You will receive natification that your password is updated.

Notification

The password was changed successfully,

Ok

You can now log in using the username provided in your Welcome Email, and your newly
created password
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Username * 2
Passward * [ ) ﬂ

Recover Passward Recover Username

Sign Up

If you would like to create an account for a child who is 18 or younger, Noran staff will enroll the child in

the Patient Portal, and then add the Caregiver to the account. All Caregiver accounts are disabled when
the child reaches the age of 18.
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2.3. Forgot Username or Password

The Recover Password/ Recover Username link can be used to send a code to the email on file
allowing you to reset/recover your information.
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Usernarme * -4
Password © [ ] ﬂ

Recover Password Recover Usernarme

Sign Up

2020 @ My Moran Clinic. All rights reserved | v3.0.26

Terms and Conditions Privacy Policy

If you are unable to complete the process through the above workflow, you can call Noran Clinic
for assistance.

3. Landing Screen

Once you have successfully logged into the Patient Portal you will be routed to the Home
screen. The Home screen will give you a dashboard view of your Portal account.

A Home
PPOINTMENTE

Appaintments
Daan, Kristy aaay ago Test, Kristyd
s 3Uhl;[\ —_ ™ 06052020 11:30am
- Hol eurological Clinic, PA,
Messages
Medical Records L .
Prescriptions. v D Test, Kristyd
06-02-2020 02:30 pm
Results o Horan Neurological i, PA
b "
Support ) o

PRESCRIFTIONS [ MEDICAL RECORDS m
AIND, Gaoray 5 Medication 06032020
B ADVIL(BUPROFEN CAPS) CAPS B  lonunoL urosow

COSTCO PHARMACY #1272

:  Allergy

AN, Geotlrey PENICILLIN

B LAMOTRIGNE
CUB PHARWACY #1589
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From this screen you can view and compose messages, view and request appointments,
request refills, and access your medical records.

n Home ‘ s ?» Swenrs [ Reauest appornent |

Appoinments
i D Kiisty & Oty ago Tast, Kristyd
ling o Dban, s ook
e - (9 06052020 1130 am oD
Horan Neurelagical Clinic, PA.
Messages
Tost, kst
Tl 1= i U Blsine
Prescriptions e Test, K
Resutts ~ ological Ciinie, P4
Tast,
Support (&)
o
Geafliey . Medication
ADVIL (BUPROFEN CAPS) CAPS UBIGUINOL LPOSONAL
COSTCO PHARMACY #1272
o :  Mergy
A e PEMICILLIN

B LeMOTRIGINE
GUE PHARMACY #1583

If you are a Caregiver, you can access your dependents’ account by clicking on the “Switch”
button in the “People | manage” box, or “Switch account” on your account’s top right menu.

PEOPLE I MANAGE MESSAGES New .w

Mo Results @ Logout

APPOINTMENTS PRESCRIPTIONS

No Results Mo Results

4. Profile
4.1. View or Edit Profiles

To access your profile, click on your name in the top right corner. Next, select “Profile”.
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APPOINTMENTS equest appointment

& day ago Test, Kristyd
(¥ 08-05-202011:30 am
Maoran Meuralogical Clinic, PA

¢y Logout

Scheduled

(=

Test, Kristyd

Blaine

Test, Kristy4
(¥  06-02-2020 0230 pm

Scheduled

Within profile, you’ll be able to view your Patient Profile. Information that you will see includes:
e General Information

Phone Numbers

Addresses

Emergency Contact

Guarantor

Insurance — currently unavailable

Settings
e Password

If you need to edit your patient profile information, please contact our office. Username and Password

can be edited within the portal

5. Notifications

To view your notifications, click on the bell on the top right menu. As a patient you will get a
notification every time you receive a new message.

LU) Test, Kristyd ~

& Profile

APPOIMTMENTS Request appointrment
¢y Logout
& day ago Test, Kristyd4
- [  06-05-2020 11:30 am Seheduled

Moran Meurological Clinic, PA,

Test, Kristyd

Blaine

Test, Kristyd
(™ o0e-02-2020 02:30 pm

Scheduled
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If you want to change how you receive notifications, go to your profile and click on the yes/no switches
under the “Settings” section to accommodate your preferences.

General Information
Phone Mumbers
Addresses
Emergency Contacts

Insurance

Settings

Username *

Kristycid

Time Zane * Language Interface *

Central Standard Time (CST) - English v

Should this user receive text message (SMS) notifications-that may contain
patient portal account updates or appointment information? Carrier charges
may be incurred

no G ves

Should this user receive emaiHiTOtiications that may contain patient portal
account updatesera@ppointment infarmation?

o O ves

Should this user receive mobile app notifications that may contain patient portal
account updates or appointment infarmation?

Mo . “es

Password

6. Appointments
6.1. View appointments

To view your upcoming and appointment history, access the Appointments Module on the left
navigation bar.
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Haome

APPOINENTS f—
Biling

Messages

Medical Records
Prescriptions ~
Results v

Support
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Your appointment details will display including the appointment date and time, status, and
provider. You can click into the appointment for further details.

Appointments &« View appointment
Q = Fiters
06-05-2020 1130 am
Tes, kst
) 06.05-2020 11:30.am [ =creduied ]
Haran Neurolopical Ciinc, PA
st Kistyd
(Y ©0s-02-2020 0230 pm @
Naran Meurological Clinic, FA
Tee, kst Scheduled
) 05072020 100 am
Fane 3310616
st Kistya
(Y ©0s-04-2020 1200 pm g e
Buaine
Requested Appartment
G At MD, Geoffrey
Norsn Neurological Clini, PA
T, s
() o0422-202001.00pm Test. Kristyd
Bia
Tas, Kristyd
4 na-99-9090 1090 am [

You can also perform this action from the Appointments section of the Dashboard.

6.2. Request an Appointment

To request an appointment, from the Appointments Module, Click Request appointment.

Appointments

QA A Start Diat &) | | Enapae [a] Clear

Complete the Appointment Request form. Click Request

& Request appointment

If this is an emergency call 311, Far Urgent Appointment Requests, please call 612-879-1500. Appointments are scheduled with the
best effort to match your availahility with your providers schedule

Patizrt

Test, Kristyd hd Patient Phone hd
Provider (Optional) Location * Reason *

Artt Md, Geoffrey - Blaine - Office Wisit -
Preemed Dale From * Prefered Date To ©

6/6/2020 a] #19/2020 =

Preferred day and time *

MO, TUES WED. THURS. FRI SAT.
A a m]
P O m]

Vet are you being seen for? £

RE3s0N Tor your appointment

Request
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Noran Clinic staff will complete your appointment request using their best effort to meet your
preferences along with our providers schedule availability.

Once an appointment is scheduled by Noran Clinic staff, you will receive a notification by email
or text, and the scheduled appointment will appear in your portal Appointment Module.

Appointments
Status
Search Q Al \ Start Date = End Date = Clear

Test, Kiistyd
(4 o0s-05-202011:30 am
Noran Neurological Clinic, PA

To cancel a future appointment, please call our office.

7. Medical records
7.1. View medical records

To view the available Medical Records on your portal account, access the Medical Records
Module on the left navigation panel.

Home \

Appaintments
Billing
Messages
0O Medical Records H
Prescriptions v

Results v

Suppart

COMTHLITY OF CARE DOCUMENT os0320m "
om0

o
R

DOCUMENT RESULT!

Subjoct 7 05.04.2020

afachmert pdf 05.04-2020

atachmert pdt 0521202

atachmert pdt 0520200
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The right-side panel of the Medical Records Module sorts your medical records into the
following categories: Allergies, Conditions, Immunizations, Medications, Procedures, Family
history and Social history. To view more information and details about any of the items, click on
the item and you’ll be redirected to the full list.

For example, clicking on Medications opens the Medications component to view additional
details.

I ALLERGY I

Last Update: 06-03-2020

@E 1 CONDITIONS N
Last Update: 04-20-2020

IMMUNIZAT IONS
Last Update: -

>

WEDICATIONS

Last Update: 06-03-2020 > _

FROCEDURES
Last Update: -

FAMILY HISTORY
Last Update: 05-28-2020

0 SOCIAL HISTORY >
ﬁgﬁ Last Update: -

< Medications
Search a | | agwe ~ || cear

Test, Kristyd
B usaunoLLposonaL
042220

Test, Kristyd
[ copboske. ssuese
o120

Test, Kristyd
[+
o120

Tast st
3 ADVIL (BUPROFEN CAPS) CAPS
02022020

The center panel of the Medical Records Module provides additional medical record documents
including: General Documents (not currently available), Health Summaries, Document Results,
Lab Results, and Wellness Trackers (not currently available). To view more information and
details about any of these items, click on the View button in the top right corner.



NORAN
NEUROLOGICAL
CLINIC

r
<

For example, to view a Health Summary document, click on View.

Harnie

DOCUMENTS m
Agpointments

No Results
Biling . 1 mmm aus .
Messages

IMMUNIZATIONS

Medical Records :
LastUdste
Frascrptions v
WEDICATIONS .
Results v L Upiate. 06.05:2020
" HEALTH BUMMARIES
Support
o PROCEDURES 5.
ot
LR HAre
FAMILY HISTORY
CONTINUITY OF CARE DOCUMENT 06032020 Jl 4 e e
CONTINUITY OF CARE DOCUMENT a2
Q FocwHsTORY
COMTINUITY OF CARE DOCUMENT 0420-2020 B

Then Click on the E1 to expand the preferred Health Summary document.

€ Health Summaries

Search e} Clear

Test, Kristyd
[ +] CONTINUITY OF CARE DOCUMENT
04.-20-2020

Test, Kristyd

[ +] CONTINUITY OF CARE DOCUMENT
04.20-2020
Test, Kristyd

1 CONTINUITY OF CARE DOCUMENT
06-03-2020

From the detailed view you can take additional actions such as download or print the associated
document.

& View Health Summary B

CONTINUITY OF CARE DOCUMENT

Kristys

T —

T

1234 Chicago Ave

———]

Patient IDs 1901372492946110 (1.2.840.113619.21.1.4781334843962485001.2.1.1.1)
452799 (1.2.840.113619.21.1.4781334843962485001 2.1.1.2)
1903005764314680 (1.2.840.113619.21.1.4781334843062485001.5.3)
-nm 20,2020, 14:54:56, EST

Tel (Work w.m) isaeto00
Tel (Mabile): 6128791000

GE Healthear API Server

B RS U 3 e
ical Buildin

Vinneapolie N 55407

Tel (Work Place): 6128791000
Tel (Primary Home): 6128791000

Documents may open in a new document in the bottom left corner of your screen requiring you to click
them to open. e

B samale stachmen_.pef #
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Availability of Medical Records contained within the patient portal is variable. For a complete copy of your
Medical Records please complete a Medical Record Request from the Forms Module.

8. Messages
8.1. Sending a Message

Click the Messaging Module on the left navigation panel
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Home
Appointrents
Billing

E  Messages ‘—
Medical Records
Prescriptions v

Results

Click New Message

Messages

Search Q Inbi v Tans A Categories v Clear

nnnnnnnnnn 2 day ago

Select the appropriate Question Type for your inquiry.

< MNew Message

From = # Question Type *

Test, Kristyd v Cluestion for my Provider

Billing Gluestion
Subject *

Question for Care Management

MESSAGE =

B I U

ATTACHMENTS  Add file
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Depending on the Question Type selected, there may be additional fields to complete.

Complete the required fields and compose your message. If you would like to submit an
attachment, click Add file and browse to the location of your attachment. Click Send.

< New Message

From = uestion Type *

Test, Kristyd - Question for my Pravider
Froder ™ Question Category *
Arlt Md, Geaffrey e General Message e
Subject ©
Subject
MESSAGE *
B I U = =

Message Body

ATTACHWENTS  Add file

Sample attachment for the Patient Portal pdf 3

8.2 Accessing your portal Inbox

When a message response is received, you will receive a naotification by text or email. Log into
your portal account in order to access the message.

To access your portal Inbox, click the Messages Module on the left navigation panel.
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Home
Appointments
Eiilling

B Messages ‘—

Medical Records

All available messages will be viewable from the Messages Module.

Messages

Search Q Inbox N Tags N Categories N Clear

Dean, Kristy

>
0= Subject
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To view the full message (or message thread), click on the message you want to view the
details of. Attachments will be located at the bottom of the email message.

Messages € Response Message

Search Q # Filtors
% Dean, Kiisty Response Message 06052020 404 pm »

Bady of Messaga with Attachment
Dean, Hiisty

[m]
Response Message @

AltagheenTs

Dean, Kristy & day ago Sample attachment for the Patient Portal pef

Subject

Documents may open as a hew document in the bottom left corner of your screen requiring you to click
O & ;

them to open. ‘

You can also view Messages from the Messages section of the Dashboard.

9 Refill Requests

Prescription refill requests are available for medications prescribed and managed by your Noran
providers.

9.1 Request a Refill

Click the Prescription Module on the left-hand navigation panel. Click Refill Request.
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Home
Appointments
Billing
Messages

Medical Records

Prescriptions ~

> Refill Request e

Click Request in the top right corner of the Prescription page.

Prescriptions

Search . Qa, Start Date = End Date = Clear
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Complete the required fields of the Refill Request form.

Only your prescriptions provided and managed by Noran providers will be available for refill.

< Request Prescription

Flease give Moran Clinic up to 48hrs to fulfill your request.

Patiert ©
Test, Kristyd - Patient Fhone -
Provider ™ e dication *

Arlt Md, Geoffrey v ADVIL (IBUPROFEN CAPS) CAPS T
Quantity
30
Type ®

[Lucal Pharmacy - Zip, Address ar Mame of Pharmacy ™

Comments

When selecting your pharmacy, searching by zip code provides the best results.

Click Request

€ Request Prescription

Please give Moran Clinic up to 48hrs to fulfill your request

Patient =

Test, Kristyd - Patient Phone -
Provider * Medication *
Avlt Md, Geoffrey T ADVIL (BUPROFEN CAPS) CAPS T
Quartity
30
Phamacy Type ™ Zip, Address or Name of Phammacy =
Lacal Pharmacy N 55125

Phamacy "

CUB PHARMACY #1583 (7191 10TH STREET, OAKDALE, MN)

Comments

You will not receive a response to your refill request unless there is a follow-up question or concern. You
can contact your pharmacy to verify your refill has been processed.
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10 Results

Available results documents are located in the Results Module.

10.1 Labs

Labs completed at a Noran Clinic location will be available for view in the Labs section of the
Results Module.

Click on the Labs Section of the Results Module.
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Horne

Appaintments

Billing

Messages
Medical Records
Prescriptions
Refll Reguest

Results

> Labs 4_'

Documents

Available lab results will display sorted by date.

Lab Results

Search .. e} Start Date = End Date = Clear

6
2% RESULTS
04-03-2020

To view details of the associated labs, click on the lab result.

Lab Results & Labs View
Search Q| = Filers
HavE aLLE NORMAL RANGE oaTE
5
2 ResuTs BUN 0.2 my/dl - 04-08-2020
04082020
PLATELETS 1111 fini3 - 04-08-2020

WBC 145 10°3/mm3 - 04-08-2020

1-3013
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To see further details specific to the individual labs, click on the lab result on the right side of the
screen.

€ Lab View

BuN
04-08-2020

0.2 my/dL

BUN

Labs completed at outside facilities may not be displayed in the Lab Results section. If you have
guestions about labs you are unable to view, please call the clinic.

10.2 Documents

Other documents sent to you by Noran providers or staff (Office visit notes, Imaging reports,
etc.) may be located in the Documents Section of the Results Module.

Click on the Documents Section of the Results Module.
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Hame
Appointrnents
Eiilling
Messages
Medical Records
Prescriptions
Refill Request
Results

Lahs

> Documents e

Available documents will display sorted by date.

Document Results

Search o Clear

Test, Kristy4
Bl - Subjectnf
06-04-2020

Test, Kristyd
B Attachment pdf
05-04-2020

Test, Kristyd

1 Attachment pdf
0s-21-2020

Click the 2 to open the document.



NORAN
NEUROLOGICAL
CLINIC

r
<

& Document View

Vital Signs
Height (inches): 60

Weight (pounds): 120

Head Circumference: 28

Blood Pressure: 120/80 Pulse Rate: 60

Smakln= Status:_never smoker

DearDocr [

Thank you very much for asking me to see Kristy4 [l in consultation.
Chief Complaint:

History of Present lliness: Kristy4 [ a 38-year-old woman seen in consulation for ***

Medications:
PLAVIX 75 MG ORAL TABLET (CLOPIDOGREL BISULFATE) ; Route: ORAL

LAMICTAL XR 200 MG ORAL TABLET EXTENDED RELEASE 24 HOUR (LAMOTRIGINE} ; Route: ORAL
ACTIVE Q 100 MG/SML ORAL SYRUP (UBIQUINOL LIPOSOMAL) testing; Route: ORAL

ADVIL CAPSULE (IBUPROFEN CAPS)

Allergies

ACCUCAINE (LIDO-PENTAF-TETRAFL-ULTRASOUND), PENICILLIN. Review of Systems: 12-point review
of systems completed by patient, scanned into chart and reviewed personally with the patient; negative except
stated in HPI

Documents may open as a hew document in the bottom left corner of your screen requiring you to click
them to open. e

B samale stachmen_.pef #

Availability of Documents contained within the patient portal is variable. For a complete copy of your
Medical Records please complete a Medical Record Request from the Messaging Module.

11 Medical Record Requests

To request a copy of your Medical Records, access the Forms Module on the left navigation bar

Home
Appointments
Billing
Wessages

Medical Records

Prescriptions -~
Results v

B Foms 4—|-
Support

Click on Medical Record Release Form

Forms

B Medical Record Release Farm



NORAN
NEUROLOGICAL
CLINIC

~

<

Select the appropriate Request selection. Fill out the form.

< Medical Record Release Form

Request Type ™
@ Request a copy of my own records O Send a copy of my records to another entity

O Autharization for Noran to reguest my records from another entity

Patiert Information

Patiert Name . Daytime PBhone Number

Test, Kristyd

Date of Birth

SEN (last 4 digits)
Adress Gy
1234 Chicago Ave Minneapalis
State ap
Iinnesata 55407

Who has the information you would like released

Mame ™ Adgrezs”
Moran Meurological Clinic/iinnesata Diagnostic Center 2828 Chicano Avenue South, Suite 100
O — . State ™ -

Minneapolis Minnesota

2p" Phone

55407 B12.6759 1560

Fax Email

612.879.0722

Add your Signature. Click Submit.

Signature

Wyrite your name

Or Draw

12 Support
Patient Portal support is available by calling 612-879-1500.



